
CONCEPT 1: Clarity 

Description
The vision is clear: advance quality, lower costs and improve the patient 
experience. But the growing complexity of new, value-based models can often 
obscure providers’ ability to focus on their mission. Crucial insights within your 
clinical documentation will reveal opportunity with a new clarity — insights that can 
help you lower costs, strengthen performance and keep patients well. You’re 
looking for a better CDI system to achieve those insights. To get there, you need a 
panoramic view of your total CDI strategy, from planning to technical 
implementation and staff support. 
 
At Optum360, we understand the complexities that confound providers. We believe 
that clinical documentation is the single most important source of strategic insight 
for hospitals and health systems — which is why designing the right CDI strategy 
takes focus and precision. Optum360 expertise can help illuminate the aspects of 
CDI that matter most and support leaders in making clear-eyed decisions for a 
better future.

Elements
This concept joins leaders as they move from obscurity and complexity into clarity 
and insight. The tone is about sharp focus, crisp distinctions and a bright future. 
Images have shallow depth of field and are frequently backlit; graphics move from 
dark tonalities to light, keeping within the Optum diamond brand; copy emphasizes 
its visual support. 

Goal
Connect with the complexity and confusion that bedevil health care leaders, and 
champion the importance of CDI in achieving needed clarity. Position Optum360 to 
bring forward what matters the most about CDI throughout the process, from 
vendor comparison to implementation and support.




CONCEPT 2: Balance

Description
In a time of rapid growth in health care, leaders have to juggle a million competing 
demands, and trying to improve one area always seems to take precious resources 
of time and capital away from all the rest. Fortunately, there’s one investment that 
can elevate every aspect of a provider’s world at once: investing in clinical 
documentation. The right CDI solution is an investment in everything, from the 
quality of patient care to the speed of the revenue cycle. A balanced, seamlessly 
integrated CDI solution can be a rising tide that lifts all boats. 
 
A strategic approach to clinical documentation demands a comprehensive 
understanding of the modern provider’s needs. With the industry’s broadest 
understanding of health system data, Optum360 can help you understand how CDI 
integrates with every part of your operations, from clinical care to billing to 
compliance. A well considered CDI strategy can eliminate false choices between 
quality improvement efforts and financial priorities. CDI can bring your whole 
organization into balance.
 
Elements
The dominant images of this concept are of upward movement and balance — 
jagged lines become straight and level, downward curves tilt resolutely upward. 
Imagery emphasizes disparate elements, elegantly counterpoised (think of a lever 
and fulcrum); copy returns to themes of balanced, harmonious progress. 

Goal
Demonstrate a uniquely comprehensive understanding of the competing choices 
that face health care leaders. Show how CDI isn’t simply a modular fix that belongs 
to the HIM department, but rather a far-reaching improvement that addresses the 
totality of an organization’s complex needs, and which can and should be 
seamlessly integrated with all other systems and processes. 



CONCEPT 3: Power

Description
As a provider, your goal is to care for the patient — yet increasingly, everyone from 
physicians to CFOs are burdened by the mounting demand for more and better 
data to serve the value-based market. But you can meet these demands with 
strategic innovations. By bringing efficiency and precision to the complexities of 
documentation, a well chosen approach to CDI can help you take charge. It can 
liberate physicians to focus on care. It can free HIM staff from manual record review 
and direct their attention to the cases that need it most. It can turn compliance 
challenges into improvement opportunities. The right CDI strategy can set your 
organization free to care for patients far into the future. 
 
Optum360 expertise empowers providers to do what they do best. From peerless 
experience throughout the health system, we understand exactly how CDI can 
liberate the potential in every aspect of provider organizations, from bedside to 
coding department to C-suite. 

Elements
This campaign is about strength and dignity: it bucks the trend of light-and-bright 
health care visuals to emphasize the power and importance of providers as they 
pursue their true and vital calling. Colors are rich, very much in line with the 
“diamond” campaign; graphics are bold and solid, and copy is forthright and 
inspiring. 

Goal
Health care leaders can feel overwhelmed by the complexity of the challenges 
before them — and deeply frustrated by constant distractions from the mission of 
care. This concept positions Optum360 as a partner in restoring providers’ rightful 
sense of power and purpose — not just as a technology vendor, but united in a 
common mission. 
 




CONCEPT 4: Life

Description
Clinical documentation is the lifeblood of the modern health system. The insights it 
contains are the pulse of healthy revenue and the heart of patient care. That’s why 
you’re looking for a CDI strategy: you understand that clinical documentation is as 
powerful a resource for quality improvement as it is for financial performance. 
 
Optum360 stands by your side in believing that CDI is the key to care-centered 
growth. As you consider your options, our expertise can help you understand 
exactly how better clinical documentation can invigorate every aspect of your 
organization and give you the strength to move forward into better care.

Elements
Images of life, warmth and care animate this campaign. Imagery focuses on warm-
hued moments of caring touch and textured human features throughout the 
hospital — not only at the bedside but also in the coding department and the C-
suite, for example. Graphics use the diamond campaign to pinpoint cycles and 
circulation; copy is warm and emphasizes life, contact and vigor. 

Goal
Touch the hearts of health care leaders by appealing to their own sense of what 
matters — dignifying both financial health and patient care with equal emphasis. 
Metaphors of life and growth help position Optum360 not just as a technology 
provider, but as a wise and trusted ally to health organizations in particular — one 
who understands how “the system” lives and breathes. 
 



